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On September 29th the Strathcona BIA held our Annual General Meeting at the 
Vancouver Japanese Language School & Hall.  Members elected the 2009-2010 
Board of Directors, where directors are elected for two year terms, with half of 
these up for election each year. 

Please welcome the newest member to our board: Steven Fast. 
Mr. Fast is a B.C.-born and -raised commercial realtor with more than two 
decades of experience.  He co-founded the Paradigm Group in 1994 and owns, 
manages, and develops a variety of projects in Vancouver. Steven graduated with 
a B.Comm from UBC, majoring in urban land economics, and has been working in 
the leasing, sales, and management of commercial properties since 1988. Steven 
brings board experience to the SBIA as he also currently sits on the board of Atira 
Property Management, a for-profit organization whose profits entirely support the 
Atira Women’s Resource Society.   Steven also coaches community youth and high 
school soccer, and plays in the Metro Vancouver Soccer League.

I am pleased to announce our executive and their following positions:
Claude Lemay (Atticus Financial Group) Chair 
Toby Barazzuol (Eclipse Awards International) Vice-Chair
Angela Giannoulis (Primero Cigars) Secretary-Treasurer

Other directors include: Leo Cooper (Japantown Live/Work Studios), Patrick Doiron (Industrial Works Ltd.) Sue Dulay (Gulf & Fraser 
Financial Group), Wayne Nelson (Patricia Hotel), and Nathan Wiens (Chapel Arts).  The departure of Chris Robertson (Cypress 
Pacific Marketing) and his work for the past year on the board will be missed. 

A new seven year mandate for the association was also a part of this year’s Annual General Meeting.  Members voted to 
approve the seven year mandate for the Association and voted unanimously to approve the first year of the proposed renewal 
budget of $551,000, which will be effective April 1, 2010. As a bit of background, over the past year, the SBIA has sought and 
considered member input through multiple surveys, in-person consultations, and open houses.  Based on this member input, the 
SBIA Board developed a seven year strategic plan and a seven year renewal term with a levy cap of $4.2 million. On an annual 
basis, this is similar to the current mandate.  A seven year mandate will provide the association with the stability and ability to plan 
for and implement programs over the long term.  Members will continue to retain an ability to influence the future direction and 
programming of the SBIA by participating in a variety of ways, such as serving on committees, attending events, and voting at 
AGMs.

Next Steps for a Successful Renewal….
Now that members have voted on the 7 year renewal mandate, the City will send out 
notification to all commercial property owners and business tenants in the SBIA district to 
inform them about the renewal in late Fall 2009. City Council will vote on the renewal at a 
Court of Revision in February 2010.  Members will have an opportunity to address council at 
the meeting.  

Annual Member Luncheon
On Friday September 11th the Strathcona Business Improvement Association (SBIA) held our 
Annual Member Luncheon at the Pink Pearl Restaurant. Our guest speaker, Jessica Chen, 
City of Vancouver’s Senior Planner for the Downtown Eastside spoke about the different and 
unique elements of this historic community.  Ms. Chen also described the vast perspectives 
that one needs to consider when making decisions about a diverse community which caters 
to a variety of industries and needs. Jessica Chen answered questions and spoke to members 
about rezoning and highlighted specific Strathcona based projects such as the DTES Awning 

Program and the Princess Avenue Redesign Project. Jessica emphasized “A green economy is a top priority for my 
department and I would like to give kudos to the SBIA for developing the Green Zone Initiative for the Strathcona 
community.” The SBIA looks forward to working with the COV Planning Department and Jessica Chen on upcoming rezoning 
work planned for the neighbourhood. 

SBIA Member Christmas Social
December 10, 2009
Chapel Arts, 304 Dunlevy Ave.

Eastside Culture Crawl
November 20-22, 2009
Vancouver’s Eastside 
www.eastsideculturecrawl.com

From L to R: SBIA’s Executive Director: 
Cathy Kwan thanks COV DTES Senior 
Planner, Jessica Chen, for speaking at this 
year’s Annual SBIA member luncheon

Two new murals coming to Strathcona this fall:
- Out to Lunch Catering, 1175 Union St
- Downtown Community Health Centre, 569 Powell St 

Emma Carscadden of Bruce 
Carscadden Architect Inc. 

accepts the 2009 Renewal Survey 
prize.



Shirtland Drycleaners: 746 Powell 
Street

Shirtland Drycleaners has been a Strathcona 
landmark since the 1960’s. In the late 90’s the 
Jiwani family took over the business and for the 
past three years son Talib and his wife Julie have 
worked to re-brand Shirtland as an eco friendly dry 
cleaning service.  

Roughly 90% of Canada’s dry cleaners use a 
cleaning method involving the liquid solvent 
perchloroethylene (perc), which is a known air 
pollutant and toxic to the environment. With 
environmental and health concerns, rethinking the 
dry cleaning process was a logical next step. Talib 
and Julie invested in new machines which allowed 
them to sidestep harsh chemicals and opt for 
biodegradable cleaners, create less waste, cut water 
and gas bills up to 50%. With this new ‘green’ 
edge, Shirtland is seeing customers come from 
across the city to do business in Strathcona.

On a recent tour Talib demonstrated an automated 
bagging machine. Instead of using the traditional 
40 or 52 inch bags, which generally involves more 
length than necessary, the machine cuts the 
biodegradable plastic off just below the garment. 
This saves Shirtland about 6 pounds of plastic a 
day. Other waste reduction measures involve a 
hanger return program. Between large commercial 
accounts and a high volume of walk in customers, 
Shirtland uses about 1500 hangers a day, of those 
about 25% have been returned for reuse. Eventually 
the plastic bags and hangers will be replaced by a 
reusable cloth bag, which will be able to 
accommodate 15-20 garments at a time. 

Over the past three years at Shirtland Drycleaners, 
Talib and Julie have noticed significant changes in 
the neighbourhood, citing “cleanliness and 
increased foot traffic and we [sic] are excited about 
seeing Strathcona take on new and larger 
businesses.”

Conduct a Waste Assessment this 
Month!
A waste assessment allows you to examine 
current purchasing practices, waste 
generation, and waste management.  
Get dirty. Roll up your sleeves and actually 
look carefully at what is in the company 
waste by sorting a representative sample 
of waste generated. Check to see where it 
comes from and where it ends up. Make 
sure to check every department in your 
business, keeping an eye out for all 
materials in and around the office that can 
be properly disposed of, reused, or recycled. 
Don’t create waste in the first place. A 
sustainable purchasing policy can dra-
matically reduce your business’ waste and 
related costs. Look for options that can be 
refilled, recycled, or redistributed in order to 
reduce waste down the road.

SBIA Pilot Program: Professional Waste 
Assessment

The SBIA is exploring a potential 
partnership with Keystone Cost Reduction, 
a solid waste management consulting firm, 
to assist members to reduce waste going 
into the landfill and to create cost savings. 
As a first step, we are looking for 10 
businesses to participate in a free waste 
audit pilot project. Companies must meet 
the following criteria:

1) the business pays directly for waste 
disposal and recycling disposal
2) the business spends a minimum of 
$700/month on waste removal

Please contact the SBIA before December 
1st at admin_strathconabia@telus.net or 
604.258.2727 to book your space for a no 
fee - no risk waste audit.

Think Green. Think Strathcona First. 
www.strathconabia.com

Environmental savings for

using 40 Lbs.
of Save-A-Tree® paper

Trees Saved

0
Wood Saved (Lbs.)
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Water Saved (gals.)
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Emissions Reduced (Lbs.)
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Energy Reduced (BTU)
(000)

278
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Real Estate Board of Greater 
Vancouver & SBIA Team Up to 
Provide Access to Commercial 
Listings in Strathcona 

Property Owners Corner

The Strathcona BIA has been selected 
to participate in a pilot project with the 
Real Estate Board of Greater Vancouver 
(REBGV) to link the SBIA website to 
an inventory of commercial properties 
available in Strathcona. The goal of this 
partnership is to give those searching 
for commercial space a better under-
standing of the resources available to 
them in Strathcona as well background 
on the neighborhood and community. 
This resource is not just for those look-
ing to relocate to Strathcona but also 
for those already situated here. Use it to 
locate an opportunity, check your prop-
erty value and keep informed on the 
changing face of Strathcona. Stay tuned 
for the launch of this valuable tool with 
the launch of our new website! 

Solar light pilot project

Building on the success of Sustainability 1.0: the Upside of Greening your Business, the
Strathcona BIA, with funding from the City of Vancouver & WD, is proud to present Sus-
tainability 2.0 - the Evolution of Green. The goal of this event is to educate businesses on 
how to profit by going green and simultaneously build community through collaboration. 

Sustainability 2.0 will feature a special keynote presentation from Majora Carter, President 
of the Majora Carter Group and Founder of Sustainable South Bronx. Born and raised 
in the South Bronx, Majora believes you shouldn’t have to move out of your neighbor-
hood to live in a better one. Majora Carter is a 2005 MacArthur Fellow; named in Essence 
Magazine’s 25 most influential African-Americans, and one of the NY Post’s 50 Most 
Influential Women for 2 years in a row. 

Sustainability 2.0 will showcase successful SBIA businesses that represent different stages 
of green. Expo goers will also find resources on waste/recycling management, transporta-
tion, materials exchange network, energy conservation and much more! Network with 
your peers and gain firsthand insight from businesses leading the sustainability revolution!

Pre-registration is required, register today at 

Featuring Out to Lunch Cuisine, 1175 
Union St

Since 1985, Out to Lunch Cuisine has served up 
fresh gourmet food for Vancouver’s catering needs.  
OTL has been rapidly expanding over the past 24 
years and now has a dedicated staff of over 80 
and a green mandate. Three years ago the catering 
company moved from their Main Street location to 
a larger facility at 1175 Union Street. With a fresh 
start in Strathcona, General Manager Laurent 
Glasroth saw the opportunity to make some major 
changes in how OTL operated. 

Changes to the building have included upgrades to 
the AC unit as well as the plumbing, electrical and 
lighting systems. BC Hydro was enlisted to retrofit 
faucets and spray jets with low-flow equipment. Lo-
cally sourced green cleaning products have replaced 
ones with harsh chemicals. Ongoing programs 
include sorting organic waste for composting offsite 
and facility wide recycling.  Indoor bike parking 
helps encourage employees to cycle to work. 

The company has received great feedback from 
clients on the green steps being taken, some even 
cite it as the reason for repeat business. “It not only 
makes us feel good but rewards the client as well” 
explains Glasroth.  Since taking over as the GM and 
stepping away from the role of chef, he has found 
that taking on sustainability projects has been a 
rewarding experience as it is hands on, like cooking. 
“You can see the progress and feel you’ve made an 
impact. It’s quite rewarding.”

Catering time at Out to Lunch Cuisine

Brought in partnership by: City of Vancouver, Vancouver Agreement, 
Bell Canada, and Western Economic Diversification and Co-operative 
Auto network. 
Generously sponsored by: Vancity, BC Hydro Powersmart, Vancouver 
Economic Development Commission, Building Opportunities for Busi-
ness in the Innercity, and Green Zebra 

SBIA’s Sustainability Expo 2.0: The Evolution of Green

 www.strathconabia.com/expo2

SBIA Energy Conservation Chal-
lenge: March 2009

Turning off lights that aren’t being used is 
a simple and effective way to save energy. 
It does not require any equipment and the 
energy savings can be significant. 
Affordability Turning off lights is free, but 
breaking old lighting habits is a challenge. 
Turn off your lights when areas are not in 
use. Habits are contagious. Challenge your 
co-workers to follow your lead and flip the 
switch!
Cost savings The moment a light is turned 
off, it stops using energy, so your savings 
add up by the minute. Just one 100-watt 
incandescent light turned off for four hours 
could save 3.3 cents a day.
Health & comfort Many people find cut-
ting electric light in favour of natural light 
to be calming. Natural light covers the full 
light spectrum, which gives it a comfortable 
colour temperature and tone that is difficult 
to mimic.
Environmental considerations Since 
there is no equipment required, there are 
no environmental impacts from product 
manufacture, shipping or disposal. Get 
everyone in your household into the habit.

What you need to know

• Turn off lights whenever a room is unoc-
cupied, even if it’s only for a few minutes. 
• Try putting reminders next to light 
switches until you get into the habit.
• Install timers or photocells to control your 
outdoor lights. Photocells will automatically 
turn lights on        at dusk and off at dawn.
• Turn off lights wherever there is adequate 
natural light. Make the most of windows, 
skylights and other natural lighting.

Japantown Multicultural Neighbour-
hood Celebration
Saturday March 28, 2009 - 10am to 9pm

SBIA is proud to be a sponsor for the Japantown Mul-
ticultural Neighbourhood Celebration that will be held 
on Saturday, March 28th from 10 am - 9 pm. Join the 
community in celebrating the diversity and rich history 
of Japantown. Events kick off at 10am with a histori-
cal walking tour leaving from Oppenheimer Park. At 
8pm there is a special dance performance from Tokyo, 
at the Japanese Hall, 487 Alexander, admission is free.  
For more program details visit www.vjls-jh.com and 
click “Upcoming Events.” 

Produced by Tonari Gumi, the Vancouver Japanese 
Language School & Japanese Hall, Vancouver Moving 
Theatre and the Powell Street Festival Society

In moving forward to 
establishing the SBIA 
as a green zone, the 
City in partnership 
with BCIT, has selected 
Strathcona as one of 
three solar light pilot 
test sites in the City of 
Vancouver.  Location is 
near Strathcona Park at 
Hawkes Ave. & Prior St. 

SBIA Energy Conservation 
Challenge: Nov 2009

Host City Transportation Plan Update 
On October 14th the Olympic and 
Paralympics Transportation Team (OPTT) 
presented the second phase of the 2010 
Winter Games Integrated Transportation Plan. 
The goal is to reduce vehicle traffic by 30 per 
cent during the Games. The updated plan 
includes finer details on the designated 
Olympic Lanes. These lanes will be in effect 
from February 4 to March 1, 2010, 24 hours 
a day, 7 days a week. The curb lane along East 
Hastings from Boundary to Richards will fall 
under these restrictions (eg. only public transit 
and official VANOC vehicles will only be 
allowed usage and no parking of any kind 
24-7. 

While local businesses will be able to make/
receive deliveries in downtown Vancouver 24/7 
between February 1 to 28, 2010, the City is 
strongly encouraging flexibility in timing of 
deliveries. In order to avoid congestion and 
traffic, the City recommends all deliveries be 
planned between 12 midnight to 6 a.m., 
alternately from 6 a.m. to noon. Residents, 
businesses, and visitors can expect rush hour 
conditions and parking restrictions downtown 
24 hours a day during Games time. For more 
information, visit: www.travelsmart2010.ca 
under the businesses section on how to prepare 
your business for the Games or 
www.olympichostcity.vancouver.ca to review 
the newly updated Host City Transportation 
Plan.

Property Owners 
Corner

Did You Know? 
Work-Sharing Program: Avoid Losing 
Valued & Skilled Employees The Service 
Canada Work-Sharing Program enables 
employers to accommodate business cut-
backs without laying-off employees. Under 
a Work-Sharing agreement, employers can 
shorten employee work weeks by 1-3 days 
and pay those employees reduced wages. 
For the hours, days, or shifts that employees 
do not work, Service Canada arranges for 
Employment Insurance (EI). To be eligible 
there must be at least two participating 
employees (full or part time) and the 
business must have been operating in 
Canada year round for a least 2 years. The 
agreement must last for a minimum of 6 
weeks, maximum of 52 weeks, a 14-week 
extension from the original program. This 
extension will be in effect until April 3, 
2010. For more information about the 
Work-Sharing Program visit 
www.servicecanada.gc.ca/eng/work_sharing/
index.shtml or call 1-866-891-5319.  

Talib and Julie Jiwani, owners, Shirtland Drycleaners

Contemporary International Canada (CIC) will be partnering with the SBIA for the Strathcona Community 
Mobile Patrol.  The mobile patrols are designed to deter crime and provide a safe environment for business,their 
employees, and their customers.  CIC bases its success by focusing on quality and innovation within the 
following key areas of community patrol staff and security management: knowledgeable & experienced 
management, world class learning & performance solutions, and use of cutting edge technology. CIC’s mission 
is to continually improve industry standards and develop its own capabilities to new levels of industry 
performance. CIC’s parent company, Contemporary Services Corporation (CSC) pioneered the use of peer group 
security and crowd management in 1967 and has since emerged as the leader within the security industry with 
39 branch offices serving more than 175 cities across in North America.  Beginning November 1st, SBIA 
members can directly contact the community mobile patrol at: 604 345-5879

SBIA Mobile Patrol

Strathcona has a new web site! 
Check out www.strathconabia.com 
to update your directory profile, post 
an event or promotion and check 
out new initiatives. If you need help 
please email 
admin_strathconabia@telus.net with 
any questions. 


